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Typical Unit Schedule YOUR GUIDE TO THE

Child and 
Adolescent 
Units

This schedule outlines some of the structure and groups that your child may experience on the unit.
ADLS=Activities of Daily Living; CBT=Cognitive Behavioral Therapy; DBT= Dialectical Behavioral 
Therapy; CEAT= Creative & Expressive Arts Therapy

UPMC Western Psychiatric Hospital
3811 O'Hara St.
Pittsburgh, PA, 15213

412-624-1000; toll free 1-877-624-4100
UPMC.com



Unit Guidelines

• Depending on your child's age and presentation, 
 they may be admitted to the following units: 
 3 or 11.

• All units are co-ed with a mix of private and  
 shared rooms.

• Roommates who share a room are always
   the same birth sex.

• The doors between the wings and the main unit
  door are always locked and only staff can access.

Important Contact Information

• Unit Phone Number:  
  - 3E/W: 412-246-5091
  - 11E/W: 412-246-5116

• Unit phones may be used by your child in
  between groups, during meals, and during free
  times.

• Family can call the unit any time and speak to a
 staff member for updates. 

Visiting Information

• All visitors must bring an ID.

• Please refer to the unit for additional changes and
  visitation times during COVID-19.

Parking Information (See map at right)

• Monday to Friday before 5 p.m., please park at the
  UPMC Presbyterian Garage (255 Lothrop St.).

• After 5 p.m., parking is available in the  UPMC
st Western Psychiatric Hospital J-Lot via the 1  floor

  entrance on DeSoto Street.

• For questions about parking, call 412-246-6312 or
  412-586-9742.

Care and Treatment

• The goal of admission is to help maintain safety
  and stability so that your child can move forward
  in recovery.

• The average length of stay on the unit is about 5
  to 7 days, but may differ based on individual
  treatment goals.

• Your child is given a chart to help them check
  their participation in treatment, groups, and safe
  behaviors.

• Activities of Daily Living (ADLS) are activities
  performed for self-care such as bathing, 
 grooming, and dressing.

• A nutritionist is available to address any individual
  food sensitivities or concerns.

• Group therapy sessions are designed to develop
  and build upon coping skills, symptom 
 management, and promote wellness.

• Our group therapy is based on Cognitive
  Behavioral Therapy (CBT), Dialectical Behavioral
  Therapy (DBT), and Creative and Expressive Arts
  Therapy (CEAT), which offers art, music,
  recreational, and movement therapy groups.

• Sensory rooms are available on some units to
  provide a quiet and calm space if your child is
  feeling anxious, upset, or agitated.

• When your child is not in therapeutic groups, they
  may be able to go to the gym and patio (weather
  permitting), play games on the unit, and spend 
 time with staff and peers in a supervised setting.

School Support

• The hospital has its own licensed academic school
  for children enrolled in elementary through high
 school.

• With permission and proper release of information,
  our teachers can work with your child's school to
  help them keep up-to-date with schoolwork.

• Structured classroom times with teachers are a
  regular part of the programming during weekdays
  on the unit.

• Your child will be given computer access for
  schoolwork during designated classroom times.

Belongings

When items are brought in, they will be labeled, 
placed in the nurses station, searched, and logged 
for safety purposes so they do not get lost. This 
process may take up to 24 hours.

We will provide:

• Pillows
• Blankets
• Towels
• Washer and dryer
•  Writing materials
• Personal hygiene products (shampoo, body wash, 
 toothpaste, toothbrush, deodorant, etc.)

Prohibited items:

• Weapons*
• Lighters*
• Open beverages*
• Belts
• Tobacco products (including e-cigarettes)*
• Illegal drugs/alcohol*
• Mirrors/glass products*
• Manual razors
• Hair dryers, curling irons, or anything with cords*
• Shoelaces

*These items are restricted for visitors as well. 

Belongings Checklist

q 3 to 4 comfortable changes of clothes without
    zippers, drawstrings, or violent or inappropriate
    imagery

q Shower shoes without laces, zippers, or hard soles

q Preferred personal care products without pumps,
    aerosol cans or alcohol

q 1 to 2 personal items such as stuffed animals,
    paperback books, blankets, or pictures (avoid
    valuables or excess cash)

q List of frequently called phone numbers (no use
    of personal cell phones, tablets, or laptops) 
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